
“I am concerned about your blood pressure readings. I would like to talk
with you about your blood pressure, next steps, and what matters to you.”

“Are you experiencing [belly pain or chest pain, headaches that won’t go
away, vision changes, swelling, shortness of breath, or feelings of doom]?

Consider repeating back the concerns shared by the patient to confirm
your own understanding.  

Note: Patients have shared with us how important it is that providers
acknowledge their self-knowledge. Trust is broken when their concerns are
dismissed.  

Introduce pre-eclampsia. Explain signs and symptoms.
“What is happening in your body could be dangerous to you and to your
baby if it is not treated right away.”  
“I don't want to scare you. I want to talk about what’s happening and how
we can help keep you and your baby safe.” 
Check-In: “I know I’m sharing a lot of information. What questions do you
have about what we just talked about?”

Acknowledge: “I know this is really unexpected, and not how you thought
your day would go. It is a lot to digest at once. Are you comfortable moving
forward with the plan I’m recommending?” 
Return to urgency: “We need to get you to the hospital right now. The
care you will get there is really important to keeping you and your baby
safe.” 

Navigating Hypertensive Emergencies
This condensed guide helps outpatient providers navigate conversations with patients in the setting of

hypertensive (HTN) emergency during pregnancy. Part of a series of guides for providers, patients, and
staff, it emphasizes communicating urgency with empathy, respecting patient autonomy, and offering

care options where possible for pregnant patients. For the extended guide, scan QR code on back.
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concerns
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Explore:
Identify and

address remaining
concerns/questions

1. Giving Oral Nifedipine: 2. Hospital Recommendation:

“I recommend that we give you
one dose of medicine to bring
down your blood pressure into a
safe range.”
Check in: “Do you have any
questions about this medication?”

“I recommend that you go to the
hospital. It is the safest place for you
to be and based on the results of your
tests, they will work with you to make
a plan for what to do next.”
Name possible delivery: “I want you
to know that it is a possibility that you
will give birth today.”
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Special thank you to community and clinic members that helped create the patient
and provider conversation guides! We appreciate your collaboration and partnership!


